Whitesboro Police Department

The Whitesboro Police Department is a progressive rural Texas community agency serving
Whitesboro population of 4000+ citizens. The city is located in central-west Grayson County,
17 miles west of Sherman, Texas; 14 miles east of Gainesville, Texas; and just 15 miles south of
the Oklahoma border. The two major Highways linking us to other cities and to Oklahoma are
US Highway 82 and US Highway 377.

The Police Department is composed of the Chief of Police, the Lieutenant, the Investigator, five
Patrol Officers, and one Night Watchman. Our officers are committed to serving this community
and its citizens. They strive to make Whitesboro a safe place for people to live and visit; 24
hours a day, 7 days a week, 365 days a year. The duties of our officers include, but are not
limited to: protecting the citizens, patrolling the community, enforcing the laws, making arrests,
responding to calls, issuing citations, following up on investigations, taking reports, conducting
interviews, and many other important responsibilities.



Also staffed by the Department is a full-time, 24-hour, emergency dispatch communications
division that includes five full time telecommunications officers. They are responsible for all

911 and non-emergency calls for Police, Fire and Emergency Medical Service (EMS) in the city of
Whitesboro. Other responsibilities include dispatching those calls that require the aide of the
Collinsville, Gordonville, Sadler, and Sherwood Shores Fire Departments and dispatching EMS to
the entire West side of Grayson County area.

The Whitesboro Police Department Values

HUMANITY- We respect life and liberty. We are sensitive and inclusive, treating everyone with
dignity and kindness.

INTEGRITY- We are guided by the principles of justice. We demand accountability, consistency,
fairness and honesty in the performance of our duties.

PROFESSIONALISM- We are committed to excellence in our profession and our duties, we take
pride in our department.

LEADERSHIP- We influence people by demonstrating a positive example to our community, and
going above and beyond of what is expected of us.

COURAGE- We maintain a mental and moral agility to resist all opposition. We always stand by
our fellow officers in the face of danger or in extreme difficulty.

COMPASSION- We show kindness, care, and the willingness to help others in any and every
situation.

LOYALTY- We are devoted to our cause and to our community; we serve the needs of others
above our own.

TEAMWORK- We work collaboratively with each other and try our best in every circumstance in
order to achieve the goals for this department.

FAIRNESS- We are impartial and just and show no favoritism or discrimination.

**PLEASE BE PATIENT, AS OUR WEBSITE IS UNDER CONSTRUCTION - WE ARE WORKING
DILIGENTLY TO GET THE SITE UP AND RUNNING AND TO GET EVERYTHING WE WANT ON IT IN A
TIMELY MANNER - IF YOU DO NOT SEE SOMETHING THAT YOU ARE NEEDING AT THIS TIME,
HOPEFULLY IT WILL BE ON THE WEBSITE SOON, BUT IN THE MEANTIME PLEASE GIVE US A CALL
AT 903-564-3585 THANK YOU FOR YOUR PATIENCE IN THIS MATTER**

Whitesboro Police Department Mission Statement

It is the mission of the Whitesboro Police Department to enhance the quality of life of the
citizens who live, work and visit this community, by a commitment to excellence in the
professional and courteous delivery of the police service while operating under the framework
of the U.S....
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